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If you have any issues or questions, feel free to contact us. 
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Step 1: 

Once your appointment has been confirmed and approved, you will receive an 

email (shown below) regarding your patient portal access. Follow the instructions 

in the email to create an account. Record the username and password 

somewhere safe for future use (notes in your phone are a great option). 
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Step 1a: 

If you did not receive the email invitation, or the link you received has expired, 

contact us at 470-705-0471 or garrett@restorationneurology.com. After you 

contact us, you will receive an email that looks like this. 
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Step 2: 

If you created your login via the email link (shown in step 1), then input your 

information into the Patient Portal (shown by the red arrows below). 

If you received a patient portal email with a given login username and password 

(shown in step 1a), click “activate your account here” (next to the blue arrow 

shown below). Once clicked, input the emailed information and then create a new 

username and password. After completion, enter that information into the fields 

shown by the red arrows below. 

 

  



 
 

Restoration Neurology 
2340 Patrick Henry Pkwy, Suite 300, McDonough, GA 30253 

(P) 470-705-0471 
(F) 470-705-0472 

 

Step 3: 

Once logged in, you will be prompted to begin filling out your patient information. 

Please fill out to the best of your ability. Once you complete a section, check the 

confirmation box and click the next button (shown by the red arrows below). 
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Step 4: 

When you reach the patient registration document pages, you DO NOT need to fill 

out the form. Read through the information, check the confirmation box at the 

top, and click the next button. You will sign your signature electronically at the 

end. 
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Step 5: 

To sign, hold down your left mouse button and write in the white space using 

your mouse. When finished, click the sign button. 
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Step 6: 

Once you reach this screen, you have completed the registration process. Please 

click the orange button and complete the check-in process prior to arrival. This 

will save you a lot of time at your visit. 

 


